
 
 

Change User Roles in Autodesk Account 

There are many reasons why you might want to alter roles in the Autodesk account. One of the most 

common is the desire to add a secondary administrator who can go in and make license assignment 

changes, add and remove users  or change other roles. Other times you may want to assign a new 

primary admin to administrate your licenses. These can both be done using the steps below.  

 

1. Log in to the Administrator’s Autodesk account at manage.autodesk.com. 

2. Once logged in on the left side under the User Management section select by User. 

 

3. Here you will see the list of existing users. If the user you would like to assign a role to is already 

here then skip to step 4, otherwise read on. 

a. Click the “Invite users” button on the top right and input info for users either 

individually, multiple at a time or import from CSV file 

b. After this click “Send Invite” button. 

c. The user should then show up after a moment. 

 

              



 

 

4. By default, users added will be assigned the role of “User”. Click on the user you would like to 

assign another role to. 

5. Click “Change role” button.  

 

6. Here you will see 3 (sometimes 4) options for roles for this user: 

a. Primary admin – The main point of contact for Autodesk Account; this person can take 

the same actions as a secondary admin. 

b. Secondary admin – Can add users, change roles, assign access to products and cloud 

services.  

c. User – Can access assigned products and cloud services. 

d. SSO admin (only for premium accounts) – Responsible for single sign-on administration 

and configuration; this person can take the same actions as a secondary admin. This role 

is shared with the primary admin. If no SSO admin is assigned, the primary admin is 

responsible.  

7. You will choose the role you would like to assign and click save.  

 



 

 

8. If you are assigning a new Primary admin you will see a pop up like this one, confirm the 

assignment. 

 

9. After this the updated role should be reflected back in the “By User” section under “User 

Management” to the right of the user’s name.  

10. NOTE: Role changes do not affect subscription ownership. 


